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Did You Know
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Marketing On the 
Move: with FMG’s 
Mobile App



Elise Lambert
Director of Product and 
Enterprise Marketing, FMG

Elise Lambert

 fmgsuite.com 
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Recording will 
be sent to you 

after the 
webinar. 

Look out for 
the follow up 

email with 
today’s 

handouts and 
slides

Login and 
follow along 

Chat - feel 
free to chime 
in or minimize 
the chat box 

Housekeeping
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Reminder: ICYMI 
July’s DYK

FMG Product Updates & 
Features

- Email Upgrades
- Content Planning Updates
- Website Power-Ups
- Tons of Demo’s



What We’ll Discuss

Using our Mobile App

Content Planning

Calendar Scheduling
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Live Demo



Download the FMG 
App! 

8



9

FMG Support Team 
is on the call today! 

Please use the Q&A Section of 
the webinar to ask specific 
question or submit a support 
ticket 



Recommended 
Content:

September
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Content Planning

Holidays/Observances

September

● Labor Day

● Patriot Day

Greeting Card!
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Content Planning
September is the Month of:

● College Savings 
(Article’s & Infographic)

● Life Insurance Awareness
(Email)

● National Hispanic Heritage 
(Email)

● National Assisted Living 
Week (Email)
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Content Planning
September Themes:

● Fall Sport Kickoff/Start
(Social)

● 30 days from Tax Extension
Deadline (Social)

● Referral Ask
(Email)

● U.S. Election
(Social)



FMG Mobile App
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Demo
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Business Texting

Use Texting as a Follow-up Tool
Text follow-up on paperwork requests sees 

documents returned within 5 minutes, leading 
to significantly improved client 

responsiveness. (My Rep Chat Internal Data)

Personalize Your Messaging
Personalized texts can increase 

engagement rates by up to 520%. 
Personalize by using client-specific 

information like name, recent transactions, 
and financial goals, or referencing relevant 

events and timelines.

Use Texting for Appointment 
Confirmations

Schedule and confirm appointments using 
tools like MyRepChat. Businesses see a 40% 

reduction in no-shows on average with text 
reminders.
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We’re better together.
Text and email are a strong marketing pair for 
financial advisors to contact clients directly 
while following regulations. Discover 
MyRepChat, a compliant text messaging 
platform that enhances and streamlines 
business communication*. 

Text-Messaging - Fast Facts:
● 98% open rate
● Read rate within three minutes of

delivery
● An average person in the US only

completes six phone calls per day, but
sends or receives 32 texts

Statistic Sources: Business Wire, 99Firms
Contact your Broker-Dealer to see if your firm supports MyRepChat for compliant texting.

Scan QR code to 
request a Demo



Today’s Giveaways 🥳

18



Giveaway Time!
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Enter to 
win 
FMG 

swag



Save the date for our next webinar! 
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Did You Know - 
Wednesday, Sept. 25th - 
11 am PT / 2 pm ET



Do It For Me Marketing
● A monthly Content Marketing plan

including customization tips
● Exclusively Written by Sam and Susan
● Your own dedicated Marketing Concierge
● Increase Client engagement, Drip on

Prospects and COIs
● Take the heavy lifting off your plate
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Scan to
learn more
about Do It
For Me >>



If you are looking to upgrade, scan the QR below! 
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marketing@fmgsuite.com 




