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Chat Summary and FAQs

Did You Know Webinar: April 2025

Ideas shared by webinar attendees:

Instagram pages shared by your peers! Thank you so much for sharing. We
love seeing all you are doing!

e ascentwealthsolutions

e Bergerfinancial

e _beyondthenumbers

e COREINTEGRATEDWEALTHINC

e Daisylinville

¢ financialclaritybydesign

e howmoneyworks_venturacounty

e integritypointadvisors

e Jstephnsweatlhmangementl

e kanapwg

e mccarthyfinancialgroup.pa

e oceanic_cap/

e pse_wedlth

e renee_hill22

e Roswell.assetadvisors

e stablepoint_partners

e wealth_plans



Do you follow any Fin-Influencers?
Mary Lyons - The Wealth Women (thewealthwoman)
Michael Kitces (mkitces)

FAQsS

Why does it ask to switch to a business account?
Your account may be set up as a personal account. You need to switch it to a
business account.

How do | change my personal to business?
Go into your settings within Instagram, and then you can switch accounts
from there. Learn more here.

How do I sign up for Premium?

You can click the link here to book a time to discuss your options and

upgrade.

What is better, reels or posts?
Both reels and posts are important. A healthy mix of different types of content

is key to engagement and helping with the algorithm.

Does a story go away after 24 hours?
Stories remain visible for a day, but you can keep them longer by saving them
to your "Highlights.

What formats are suitable for Instagram?

To maximize audience engagement, incorporate a combination of b-roll
footage and personalized videos or photos. Remember to include captions for
accessibility when audio is unavailable.


https://www.instagram.com/mkitces/#
https://help.fmgsuite.com/en/instagram-integration-guide
https://info.fmgsuite.com/customer-consultation?utm_campaign=8969607-FMG-WN-Did%20You%20Know%3F%20April%204-24-25%20%5BCustomer%5D&utm_source=Replay%20LP&utm_medium=Inline%20Text%20Bottom%20of%20LP.

How do you use hashtags?
We offer more info in our guide here. Also, think about hashtags that apply to
your target audience.

How do | add my Instagram link to my profile (email signature and
website)?

Here’'s more information.

What is the correct sizing forimages and videos on Instagram?

For Instagram, the optimal image and video sizes depend on the specific type
of content: feed posts, stories, or reels. For regular feed posts, Instagram
supports these sizes: square images (1080x1080 pixels, 1:1 aspect ratio),
portrait (4:5,1080x1350 pixels), or landscape (1.91:1, 1080x566 pixels). We
recommend a vertical format (9:16, 1080x1920 pixels) for Stories and Reels.

My image is too large, and Instagram won’t upload it. What can | do?

You should resize it to fit the platform'’s requirements or leverage Instagram’s
features to display the content in its original aspect ratio. Instagram
automatically adjusts the image size to fit the feed, but depending on the
aspect ratio, it may add black borders or crop the image. You can use tools
like Instasize and Croppola to resize images to the ideal ratios. More
information on integrating with Instagram can be found here.

Should I keep using LinkedIn or just focus on Instagram?
We recommend a presence on both. A consistent presence on both platforms
is ideal, as it helps with search engine optimization and staying relevant.

How do I find Instagram content?
We offer a dedicated collection for Instagram on the Content Library's main
page and within the Downloadables section (available for Marketing Suite


https://21464181.fs1.hubspotusercontent-na1.net/hubfs/21464181/Product%20Marketing/DYK%202025/Instagram%20Best%20Practices%20Guide%202025.pdf
https://help.fmgsuite.com/en/articles/1171933-profile-social-media
https://instasize.com/
https://croppola.com/
https://help.fmgsuite.com/en/instagram-integration-guide

Premium users). BONUS: Within Downloadables, you will also find an
Instagram Marketing Calendar, guiding content posting frequency and type.
This calendar recommends posting on Instagram with adaptable captions
and hashtags.

How do | use the downloadable with Canva?
Here’s more information on using downloadable content for Canva from your
FMG Content Library.

How do | integrate my account with Canva?

First, create a Canva account. Ensure you remain logged into Canva—this will
help automatically open and edit templates from the FMG portal. Then, go to
your FMG account. From the left navigation, click Social > Post on Social Media.
Click the Canva button, and the platform will walk you through the steps to
add your username and password to your Canva account to integrate the

two accounts.

How do | share the content | personalized in Canva through my FMG social
tool?

Once you've finished editing, save your design within Canva. It's helpful to
organize it by creating a folder named “Instagram” (or something similar) so
you can easily find it later. Go to the FMG platform and navigate to the "Post
on Social Media" section under "Social.” Then, click the "Design in Canva®
button to open the Canva interface within FMG. Locate the folder where you
saved your edited content. Select the content you want to share and import it
into the FMG platform. You can import multiple pages if you create a carousel
post. Once the content is imported, add a caption, thought-provoking
questions, and relevant hashtags to enhance engagement. Lastly, choose the
Instagram account you want to post to and either schedule the post for a

later time or publish it immediately.


https://help.fmgsuite.com/en/articles/8179286-how-to-use-downloadable-instagram-posts-and-carousels

Do you need a paid Canva account to use the integration?
No. You can use a free Canva account.

Links FMG Shared During the Webinar:

e How-to articles:
o FEMG Knowledge Base - Main page

o How to Create a Canvad Account
o How to Create Posts in Canva

o Instagram Integration Guide

o How to Browse and Download Instagram Content

o How to Browse and Download Instagram Content
o How to Use Downloadable Instagram Posts and Carousels

o How to Use Your Instagram Reel Template

e Social Media Help Centers
o Instagram
o Facebook
e FMG YouTube
o EMG's ‘Did You Know?’ Webinar Playlist on YouTube
o March Did You Know webinar replay
e FMG Marketing Calendar:

o May 10-Minute Marketing Calendar
e Customer Support

o Contacting Our Customer Support Team

e FMG’s mobile app
o Download here: Apple or Google
o More information

e MyRepChat (Compliant Texting Tool)
o Here's more information

e If you would like to learn the basics of your tools:
o Schedule a meeting with our service team



https://help.fmgsuite.com/
https://help.fmgsuite.com/en/articles/8178599-how-to-create-a-canva-account
https://help.fmgsuite.com/en/articles/4377530-designing-social-post-images-with-canva
https://help.fmgsuite.com/en/instagram-integration-guide
https://help.fmgsuite.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmZtZ3N1aXRlLmNvbS9lbi9hcnRpY2xlcy84MjE4OTc3LWhvdy10by1icm93c2UtYW5kLWRvd25sb2FkLWluc3RhZ3JhbS1jb250ZW50&ct=SEARCH&pid=21464181&cid=153690412672&t=aW5zdGFncmFt&d=help.fmgsuite.com&c=5&rp=2&ab=false&opcid=&rs=UNKNOWN&hs-expires=1777047008&hs-version=1&hs-signature=APUk-v4DTe_iLsUgYgDU9e2TpUBELZhwwA
https://help.fmgsuite.com/en/articles/8218977-how-to-browse-and-download-instagram-content
https://help.fmgsuite.com/en/articles/8179286-how-to-use-downloadable-instagram-posts-and-carousels
https://help.fmgsuite.com/en/how-to-use-your-instagram-reel-template
https://help.instagram.com/
https://www.facebook.com/help
https://www.youtube.com/playlist?list=PL9SvYJEGpqFqG9Y2BPRS_4cwzJ0AfqRnp
https://www.youtube.com/watch?v=wKiUqGMeNYw&list=PL9SvYJEGpqFqG9Y2BPRS_4cwzJ0AfqRnp&index=28
https://10-minute-marketing-calendar.fmgsuite.com/dl/may
https://help.fmgsuite.com/en/articles/1093900-contacting-our-customer-support-team
https://apps.apple.com/us/app/fmg-expert-advisor-marketing/id1563169957
https://play.google.com/store/apps/details?id=com.fmg.suite.app
https://help.fmgsuite.com/en/fmg-mobile-app
https://myrepchat.com/support/#demo
https://fmg-cos.as.me/schedule.php

e Following FMG on Linkedin:
o EMG linkedIn
o Elise's LinkedIn


https://www.linkedin.com/company/fmg-suite/
https://www.linkedin.com/in/eliselambert/
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